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Annotatsiya. Ushbu maqolada Oliy ta ’lim muassasalari kutubxona-�

bibliografik xizmati jarayonida kutubxonachi va kitobxon o ‘rtasidagi muloqot�

madaniyatining nazariy va amaliy asoslari tahlil qilingan. Tadqiqot doirasida�

0 ‘zbekistonning uchta yetakchi oliy o ‘quv yurti -  Toshkent davlat transport�

universiteti, Toshkent davlat yuridik universiteti va О ‘zbekiston Milliy universiteti�

Axborot-resurs markazlarining faoliyati qiyosiy о ‘rganilgan. Muallif tomonidan�

Axborot-resurs markazlarida muloqotning sohaviy ixtisoslashuvga (texnik, yuridik�

va fundamental-akademik) bog‘liq bo ‘lgan о ‘ziga xos xususiyatlari ochib berilgan.�

Shuningdek, maqolada ta ’lim platformalari va raqamli texnologiyalar sharoitida�

virtual muloqot etikasi va nizoli vaziyatlarni bartaraf etish usullari tadqiq etilgan.

Kalit so ‘zlar: muloqot madaniyati, bibliografik xizmat, kutubxonachi,�

kitobxon, oliy ta ’lim, raqamlashtirish, netiket, nizolarni boshqarish.
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Abstract. This article analyzes the theoretical and practical foundations o f�

communication culture between librarians and readers in the process o f library and�

bibliographic services at higher education institutions. Within the framework o f the�

study, the activities o f the Information Resource Centers o f three leading universities�

in Uzbekistan -  the Tashkent State Transport University, the Tashkent State�

University o f Law, and the National University o f Uzbekistan -  were comparatively�

examined. The author identifies the specific characteristics o f communication in�

Information Resource Centers that are influenced by sectoral specialization�

(technical, legal, andfundamental-academic fields). In addition, the article explores
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the ethics o f virtual communication and methods for resolving conflict situations in�

the context o f educational platforms and digital technologies.

Keywords: communication culture, bibliographic services, librarian, reader,�

higher education, digitalization, netiquette, conflict management.
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Nt#.%('$/%�v,�,)/<$/%M� t,+(3/$/2,�t,3,),1/ó� !"�3#'1,�%"t"!D(),> /1,)�t#D)/%�t/$)/�

+"%,++,$� t"� ")/� � t,$,!� #t/$,1/t� �")1,)� !"t")$,3� =,'<$/� ',v/� 1,�� �"'/1/%�
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!I-$2,)� !I-$,*,%� 3"'/�t$,')/)2� %,�!/3� D,',%t#'/� ,�(�/1,� � ,%$$,),1/t�

�,+$,%,t/+/.)/)2� !(� � %$,��/%� ($/32( /�  /�(!$,)2,)� �/$$/3� ")/v#'�/t#t1,� #�,
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v,<t)/)2� (-./1,�  ,+� %/+3(2,'� 3(%/� =/./%��  ,+� =/$($(2� 3(%/� t,'/D> /� ($/+)/)2�

/)t#$$#%t",$�1,',*,�/2,�+(�$,� /� /� � ,'tt� S ")2,�<,',+,3��"� !"�"> t,�")/v#'�/t#t�

%"t"!D(),> /$,'/)/)2� %")1,$/%� =,($/3,t/1,� %(-0$,!� "+"+/3� v,� +,*!"'/3� %,�!/3�

+#.()$,'� +,v*"11/'t� �/'/)> /1,)��  ,'� "> ,$,� +,�%,)1,�  ,+� /$+/3� =,($/3,t)/)2�

'/v(*$,)/� /�+")(�,!,t/�!/$,)��%"t"!D(),> /$,'�0'(=#��('S(-</t"v> /$,'��1(%t(',)t$,'�

v,� +,2/�t'$,')/)2� +"',%%,!� !/!$/(2',=/%� �(-'(v$,'/)/� *, ())/)2� 3#t,%> /� /$+/3S�

t, $/$/3�!,.,$,'/� ES>(0"��� S>/#)>#�/'#>t��L#!�(=�S>/#)>#F�v(�/t,�/1,�,)/<$,� t/'/!��

"$,'2,� ,)�,),v/3� D/.+,t� %(-'�,t/� � 1(/',�/1,)� > /<<,)�  ($1,� N/$+/3� � #'/%M�

E0,'t)3('F� �/=,t/1,� 3()1,� ,1/$,'t� �%%/)> /1,)�� !,%,$,v'/,t)/)2� !(� $,)2-/> �

%"'�$,'/2,� <,!"$� </$/)2,)� t,$,!,� 3(� $,'� !/$,)� +"$(<(t1,� +/$$/3� N"�t(.S� (2/'1M�

,)�,),$,'/2,� �(1/<� <($2,)�  ($1,� 0#1,2(2/%S0�/D($(2/%� t,%t� !/$,)� +")(�,!,t2,�

%/'/� /� ��"$,')/�%,+�/t+,�1,)��%,tt,�,D!('(t�(</+/1,)�%#',%$/�+,)!,$,')/��,',$,� �

v,� %,t,$(2$,'1,)� =(31,$,)/� )/� !,2-'/%#)2$/%� !/$,)� (-'2,t/� �  ,'� !/'� D(1/+)/)2�

%,�!/3� !"'> /�  /�(!$,),1/t� �> /)> /1,)�� t,�$/+� t/./+/)/)2� ',<,+$,� t/'/$/� /�

),t/*,�/1,� AD!('(tS'#�"'�� +,'%,.$,'/1,2/� +"$(<(t)/)2� �,$+(<$/� </�+/� v/'t",$�

+,%()2,�%(-> 2,)�!(-$/!��K#+/��0$,t=('+,�/��#$#%t'()�%"t"!D(),�t/./+$,'/��',�+/3�

v#!S�,3t$,'� v,�+,D�"�� �#$#2',+S!(t$,'1,2/� N�/'t",$� +,�$"+(tM� D/.+,t$,'/� ('<,$/�

+,�(=,v/3� ,$(<,� 3(-$2,� <(-3/$2,)ó� !")1,� %"t"!D(),> /$,'1,)� t,'+(<� #t/%,�/�

<(/1,$,'/2,�'/(3,�</$2,)� ($1,�t#.%('�v,�/+$(�D,t($,'�/.�*,v(!�<,3t,'/� �t,$,!�#t/$,1/t

�/ (3,t��/+t/ ()$,'���#��/3,$,'�v,�!/t/'"v�/� $,'/� /+(3,�/�1,v'/1,�%/t(!D()$,'�

(</+/)/)2� %#�%/)� ('t/� /� ),t/*,�/1,� 3".,2,� %#$,1/2,)� 0�/D($(2/%� .(-'/</� $,'��

),v!,t$,'� 3(%/� %/t(!� 3#t/� +(v> /$/2/� !/$,)� !(2-$/<� )/.($/� v,./3,t$,')/� � ,'<(),�

v,.+/)$/%�� /> %/�)/.(+$,'�v,�v,./3,t)/�3"+� ,t"v> /�+"<(!/$� t,%$/=$,'�3('1,+/1,�

!,'t,',=�#t/� �"� !"�%"t"!D(),$,')/)2�"+"+/3�3"t"2-/1/'t� G"$(�,�</$/!� ,3t2,)1,��

������ ������ v,� � -.��� ,D!('(tS'#�"'�� +,'%,.$,'/1,� t(-2-'/� t,� %/$� #t/$2,)�

%"t"!D(),v/3�+"$(<(t�+,1,)/3,t/�� ")> ,%/�t#D)/%�D/.+,t�%(-'�,t/� ��( ,�/�#+,���

!,$%/�!(-$,*,%�+" ,)1/�$,'�� "<"<� ")(�$,'�v,�($/+$,')/)2�/*t/+(/3�(1(!S,D$(</)/�
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+,1,)/3� </3(=,�/)/� � ,%$$,)t/'"v> /� ($/3� t,�$/+� t/./+/)/)2� #)2� +" /+� +,1,)/3S�

+,�'/=/3�0(31#v('/�Ьо‘НЬ�D/.+,t�</$+(<1,t

G"$(�,� I-')/1,� ,3t/� � +"+%/)%/�� AD!('(tS'#�"'�� +,'%,.$,'/� D/.+,t/�

*,',3()/1,�3"%�,%�+"$(<(t�+,1,)/3,t/� S � !"� � ")> ,%/� t#D)/%�<(/1,$,'�3/2-/)1/�/�

#+,��� !,$%/�D(1/+)/)2�0�/D($(2/%�!/$/+$,'/�� %,�!/3�+, (',t/�v,�/)�()/3� =,./$,t$,'/�

+"*,��,+$,� 2,)�3"%�,%��,)�,t1/'t�� -.!#%/�t()�%"t"!D(),$,'/1,�+/$$/3�,)�,),$,'�v,�

',<,+$/� t#D)($(2/3,$,'� "32-")$/2/1,� t,� %/$� #t/$,3(t2,)� "� !"� +"$(<(t� t/./+/�

*,+/3,t1,� %/t(!D()$/%)/� '/v(*$,)t/'/� � v,� /)t#$$#%t",$� �,$( /3,t$/� ,v$(1)/�

� ,%$$,)t/'/� 1,� +" /+� +,1,)/3� V 0 ' /% � Ьо‘НЬ� D/.+,t� </$+(<1,t� �"(+,$,�

+,1,)/3,t/� 3"<('/� Ьо‘̂ п� /)�()$,'� *,+/3,t1,�� (/$,1,� v,� /� � =,($/3,t/1,� 1(/+(�

+"v,==,</3,t2,� #'/� ,1/$,'� v,� ,t'(=1,2/$,')/)2� �,+/+/3�  "'+,t/2,� �,.(v('�

!I-$,1/$,'t� AD!('(tS'#�"'�� +,'%,.$,'/� t/./+/1,� +"$(<(t� +,1,)/3,t/�

=(31,$,)"v> /$,'2,� �/=,t$/� ,D!('(tS%"t"!D(),� D/.+,t$,'/)/� %(-'�,t/� )/)2� +" /+�

(+/$$,'/1,)�!/'/� /�(!$,),1/t��"$(<(t�*,',3()/1,�D(1/+$,')/)2�%,�!/3�#t/%,�/��)"t<�

+,1,)/3,t/�� ,D!('(t� !/$,)� /� $,� � +,$,%,�/� v,� =(31,$,)"v> /$,'2,� /)1/v/1",$�

3()1,� "v/�D/.+,t$,'��,+,',1('$/2/)/�(� /'/� 2,�D/.+,t�</$,1/t��,+(),v/3�,D!('(tS�

'#�"'�� +,'%,.$,'/1,� ,)�,),v/3� v,� ',<,+$/� +"$(<(t� � ,%$$,'/)/)2� "32-")$,� "v/�

=(31,$,)"v> /$,'�# t/3(*$,'/)/�3,),1,�t(-$/<�<()1/'/� �/+%()/)/�!#'+(<1,t

�/3(�/3�t, $/$�),t/*,$,'/� � ")/�%(-'�,t,1/%/�� t"'$/� ,D!('(tS'#�"'��+,'%,.$,'/1,�

+"$(<(t�+,1,)/3,t/)/)2�'/v(*$,)/� �1,',*,�/�+(11/3St#D)/%�!,.,��%,1'$,'��,$( /3,t/�

v,� ,D!('(tS%(++")/%,t�/3,� t#D)($(2/3,$,'/1,)� =(31,$,)/� � /+%()/3,t$,'/2,�

!(2-$/<t� �"<('/� 1,',*,1,2/� +"$(<(t� +,1,)/3,t/� =(31,$,)"v> /$,')/)2� ,D!('(t2,�

!(-$2,)�# t/3(*$,'/)/�t#.�v,��,+,',$/�<()1/'/� ��"$,')/)2�+,'%,.�=,($/3,t/2,�!(-$2,)�

/� ()> /)/�+"�t, %,+$,� � ,+1,�%/t(!D()$/%�+,1,)/3,t/)/�'/v(*$,)t/'/� 2,�D/.+,t�

</$,1/t

�#+,%�� ,D!('(tS'#�"'�� +,'%,.$,'/� =,($/3,t/1,� +"$(<(t� +,1,)/3,t/)/�

t,%(+/$$,� t/'/� ��D(1/+$,')/)2�%(++")/%,t/v�%(+0#t#)�/3,$,'/)/�'/v(*$,)t/'/� �v,�

.,+(),v/3�D/.+,t�%(-'�,t/� ��t,)1,'t$,'/)/�*('/3�#t/� �,D!('(tS%"t"!D(),�D/.+,t$,'/�

�/=,t/)/�(� /'/� )/)2�+" /+�� ,'t$,'/1,)�!/'/1/'t
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